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1.​Access to portal:- 

 

SAIL customers will navigate this link (https://www.sailisp.co.in/epayment/PaymentHome.jsp) & the home page of ISP epay will 

open up. 

 

2. Navigation through home page:- 

 

 

Once the home page opens through the link, Plant marketing customers need to be selected under payment catalog tab & PEMD 

payment to be selected for further login. 

 

 

https://www.sailisp.co.in/epayment/PaymentHome.jsp


 

 

3.​ Login Page:- 

 

 

 

Users need to input their customer ID, tick on "I agree to the terms & conditions" & then click on generate OTP. For OTP to 

be generated, customer ID must be valid, customer must have valid email ID registered with ISP & customer ID should not 

be blocked. 

 

 

 

 

 

 

 

 

 



 

 

4.​ Input OTP:- 
 

 
 
Correct OTP must be entered that was sent on email and phone number. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 
 

5. PEMD selection and display page:- 
 
 

 

 



 

 
 

8. Payment success:- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

9. Transaction Tracking:- 
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